
Seagen Secure® is a dynamic and comprehensive 
suite of solutions to help patients access their 
prescribed Seagen therapy 

 *Quick Start is only available for Seagen’s oral therapy.
 †Seagen does not control or influence independent organizations. Third-party support is not guaranteed and each organization has its own eligibility criteria.

Seagen does not guarantee that enrollment will result in patient assistance, coverage and/or reimbursement. Seagen Secure is not intended to provide 
medical advice or replace medical advice from the patient’s healthcare provider.

Coverage  
Support

Benefits Investigation
Seagen Secure offers benefits investigation assistance to evaluate patient 
insurance coverage.

Prior Authorization Support
Seagen Secure can coordinate with healthcare providers, patient insurers, 
and specialty pharmacies to help navigate the prior authorization process.

Assistance With Appeals
If a healthcare provider determines an appeal is appropriate, Seagen Secure can 
review the payer policy to determine additional documentation that may be needed 
and track the status of the appeal.

Patient  
Assistance

Commercial Out-of-Pocket Assistance Program
The Program is for eligible patients who have commercial prescription insurance 
and meet other eligibility criteria. Patients may pay as little as $5 per prescription fill. 
Qualifying patients may also be eligible for additional support for capecitabine.

Patient Assistance Program
The Patient Assistance Program provides the product for up to 1 year at no cost to 
patients who meet program eligibility requirements.

Quick Start*
The Quick Start Program provides a 15-day supply of product at no cost to patients 
who experience an insurance-related access delay.

Patient  
Support Additional Assistance Information

Seagen Secure works with patients and caregivers to support personal needs 
beyond coverage and financial support. 

Seagen Secure can also refer patients to independent outside organizations 
for additional logistics support, psychosocial care, and financial needs.†
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Seagen does not guarantee that enrollment will result in patient assistance, coverage and/or 
reimbursement. Seagen Secure is not intended to provide medical advice or replace medical 
advice from the patient’s healthcare provider.

For more information on  
Seagen Secure, contact your  
field reimbursement manager.

Enrolling in Seagen Secure

Enroll by Fax
Download the Healthcare Provider Request Form and Patient Authorization Form 
from SeagenSecure.com 

Complete the Healthcare Provider Request Form and Patient Authorization Form, 
including signatures from patient and prescriber, and fax it to 855-557-2480

Enroll by Phone
Contact Seagen Secure to enroll over the phone

Call 855-4-SECURE, Monday-Friday, 8 am-8 pm ET

Enroll Online
Go to SeagenSecure.com to complete and submit the Healthcare 
Provider Request Form and Patient Authorization Form

Download and complete the Healthcare Provider Request Form  
and Patient Authorization Form and email them  
to CaseManager@seagensecure.com

http://SeaGenSecure.com
http://SeaGenSecure.com
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